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Overview of Slovenian ICT industry

� A balanced mix of companies providing equipment, 
software, services and consulting

� ICT industry long-term tradition and access to the 
modern technologies

� Small number of domestic companies with impact on 
foreign markets 

� Long-term presence of a large international subsidiaries

� Flexibility of a small domestic companies with the quick 
response on customer needs

� E-government services for citizens are among leading 
in EU



28.721Added value per employee 
(thousand)

800 millionExports(mill. EUR)

3.1 billion EUR Revenue

19650Number of employees

2607Number of companies

Total

Overview of Slovenian ICT industry, 2012



Association for IT and Telecommunication of Slovenia

� 300 members

Association’s priority assignments

� Impact on general and specific legislation in ICT industry 
� Position the industry issues as high as possible on the political 

agenda
� Integration of ICT companies with users in economy and state 

government
� Technical support of our members in order to obtain EU and RS 

developing funds 
� Technical and financial support of our members in their efforts to 

penetrate on foreign markets
� Encouragement for our member’s developing activities 
� Promotion of ICT company’s  special achievements



Export oriented group of slovenian ICT companies - ZITex

� Established in march 2008 on the initiative of the 
Slovenian Chamber of Commerce and industry 
(Association for IT and telecommunications of Slovenia)

� 80 members
� Encourage and accelerate business on domestic and 

foreign markets
� Special attention is dedicated to SME in their efforts to 

penetrate on foreign markets, especially to South-Eastern 
and Central Europe, Russia and the Middle East

� More information on http://zitex.gzs.si/



ZITEX

� General ICT exhibition:
• GITEX, Dubai
• CEBIT, Hannover

� KC eGovernment:
• Smart eGovernment, Belgrade

� KC Security:
• Intersec, Dubai
• IFSEC, Birmingham 
• Finnsec, Helsinki 

� KC Banking:
• MEFTEC, Bahrain
• Technobank, Belgrade



ZITEX Business delegation

� Albania
� Macedonia
� Egypt 
� Bulgaria
� Turkey
� Belarus
� Azerbaijan
� Kazahstan
� Serbia
� Romania
� Czech Republic
� Montenegro
� Russia
� Belorus



eGovernment Competence center priorities

� established within the ZITex export group 

� responsible for international promotion of the solutions 
which have been proven successful in the Slovene Public 
Administration and also developed in Slovenia 

� providing execution and financing for the joint Slovenian 
informational solutions’ promotion in the foreign markets, 
as well as connect business, Public Administration and 
research-development institutions

� Reaching the agreement with the state regarding the 
authorship of the developed solutions 

� establishment of Demonstrational center within the 
facilities of CCI 

� participation in international eGovernment exhibitions, 
business delegations and conferences, meetings with state 

administration’s representatives



eGovernment competences

� eGovernment Common Solutions
� Public Finances
� Taxes and Customs
� Social Affairs
� Internal Affairs
� Foreign Affairs
� Environment and Spatial Planning
� Education
� Healthcare
� Justice
� Statistics
� Consulting
� Infrastructure



Security Auditing and Penetration Testing

� Determines security level and identifies areas that need 
improvement

� External or internal security auditing and penetration test

� Astec advantages

� Experienced internationally certified security  team

� Proven methodology and numerous references

Astec d.o.o., 
Ljubljana, Slovenija
e-mail: astec@astec.si
www.astec.si



Civil registers

Master Data Management

Data Collection of Citizens Residence

Management procedures for the issuance of a Residence Permit in Slovenia

Procedures for organizing business with Weapons and Explosives

Records of Association

Management procedures for the issuance of Identity Documents

Getting information about the owner of a Personal Document from other Registries

Connecting records of Personal Documents with External Systems

Use of modern equipment for getting Biometric Data

Citizens are provided an overview of lost or missing Personal Documents over the Internet

Integration with external systems



FMC solutions

1. Code Secure 1 VPN / IPSEC device 

2. FMC ICT involvment in Broadband networks

3. FMC ICT involvment in Education

4. FMC ICT in the Health care

5. FMC ICT involvment in Justice system

6. Security Solutions

7. Datacenter Solutions



Information System for Subventions in Agriculture

� Information System for Subventions in Agriculture (IAKS):
direct payments to rural producers on the basis of measures of the 
rural policy and the program of the development of rural areas 

� Early Retirement: applications of claims, rents accounting, 
generating of written orders and payments based on rights that 
generate from a title of early retirement.

� Central Register of Subjects: the register of rightful claimants and 
obligators for reporting from the field of agricultural politics - central 
register for the entire system

� X tables: decision-making system of reporting from the field of direct 
payments and other aids for agricultural markets and rural 
development.

� External trade: a solution supporting the process of issuing the 
exporting and importing permits.

MAOP d.o.o. Ljubljana, 
Ljubljana, Slovenija
e-mail: maop@maop.si
www.maop.si



RRC eGovernment solutions

Taxes – Ministry of Finance Slovenia : 
System supports the processes for natural persons and for legal persons, 
includes are the vast majority of tax types and procedures.

Sinergija3:
•energy efficiency targets setting system
•efficient implementation on SIST EN16001
•energy management
•recording and implementation of energy efficiency

iNAR : IS of the overall preparation and management of public procurement

iPON: IS for the overall preparation and conduct of the documents for public 
procurement.

EZO: Information  system on Ministry of justice: IT system  is of great help to 
managers of prison institutions in their everyday work and supervision.



BusinessConnectTM for Public and prvate enterprises

Mailroom, invoice approval, purchasing, human resources, quality
control... 

BusinessConnectBusinessConnectTMTM for Public and prvate enterprises

Mailroom, invoice approval, purchasing, human resources, quality
control... 

GovernmentConnectTM for Ministries and government agencies

Standard operational features and government-specific case 
management.

GovernmentConnectGovernmentConnectTMTM for Ministries and government agencies

Standard operational features and government-specific case 
management.

JusticeConnectTM for Justice sector

Standard operational features and justice-specific case management.

JusticeConnectJusticeConnectTMTM for Justice sector

Standard operational features and justice-specific case management.

...c...connectonnect withwith usus

WebWeb 3.0 is 3.0 is herehere::



eTax Solutions

� The eTaxes online portal for 
communicating with 
taxpayers was implemented 
by the Tax Administration 
of the Republic of Slovenia 
to optimize its operations 

� Users of the portal are 
companies and individuals 
that want to fill-out tax 
information

� In Slovenia, eTax Solution is 
mainly used for:

� Online filling of income-
tax data

� Online filling of VAT data 
(including VIES - VAT 
Information Exchange 
System)

� Online VAT registration



Services

� strategic management of information technology
and IS, 

� business processes optimization, 

� preparation of business studies and investment
documentation, 

� project management,



� Simple signing of e-documents in any web 
browser or desktop application

� Legally valid signatures

� Fully compliant with
EU directives on e-signing

� Time stamping and
encryption options

� PKI - compatible

SETCCE proXSign® - electronic signature components

SETCCE
www.setcce.com



• A portal for citizens and companies to use
government services, integrated with all relevant
institutions

• Register and back-office integrated

• Enables end-to-end electronic transactions

• Enables 72 different types of services

• Won The United Nations Public Service Award 
– UNPSA 2009 – the most prestigious international 
award for excellence in the field of public 
administration services.

• Won 2nd place in the EU

eVEM – One Stop Shop

SRC d.o.o., 

Ljubljana, Slovenia

src@src.si

www.src.si



e-Customs solutions

Customs administrations systems

� Ministry of finance 

Customs Administration of the Republic of Slovenia (form 
1991)

� Ministry of finance 

Customs Administration of Montenegro (form 2002)

� Ministry of finance 

Customs Administration of Serbia (form 2008)

Electronic document exchange and e-reporting

� Statistical biro of Republic of Slovenia (form 2002)

� Ministry of Foreign Affairs, Republic of Slovenia (form 2009)

� B2G electronic data interchange for more than 700 companies 
(from 1999)



Thank you for your attention


