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SI e-Government Strategy

The Puzzle

To provide kind, simple, accessible and safe

electronic administrative services and information which 

shall be whenever and wherever available via internet to 

individuals (G2C), companies (G2B)

and internal government administration (G2G).

E-government is an important player for the 

modernization of administrative processes and the 

reduction of administrative costs.
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SI e-Government main steps

The Puzzle2000: Electronic Commerce and Electronic Signature Act

2001: E-Gov Strategy 2001-2004

2001: SIGOV-CA and SIGEN-CA Certificate Issuing Authorities

2001: First State Portal (first e-service: order of birth certificates, marriage   
certificates, death certificates)

2002: First G2G project ZPIZ-CVI-CRP

2003: Second generation of e-gov portal, start of life-event approach

2003: First generic system Electronic Administrative Affairs application  for handling e-
applications/e-forms (including e-payments, e-signatures)

2004: Electronic tax declarations

2005: Registers of Population ( Civil Status, Register of Permanent Population,..) 

2006: E-Gov strategy 2006-2010, third generation of e-gov portal, 
introduction of “e-vehicle registration licence renewal” service

2007: electronic form generator,  eReminder service for expiration of personal documents

2008: e-VEM for companies, Portal for Children and Youth, eDemocracy

2009: E-Gov strategy by 2015, Portal for older people and seniors

2012: e-Social Security project



User friendly IT solutions

User services and interfaces
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e-Government - Portal



User friendly IT solutions

Demo also in 

English

View in my personal data
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View in my personal Data
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Interconnection of Public Registers

The Puzzle
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e-Government - Relationships
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eReminder – My personal documents
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INTEROPERABILITY Projects

� e-CPR Portal 

� e-BIRTHS Registration of Births 

� ECRN EU Civil Registry Network 

� e-SOCIAL Social Security Project
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INTEROPERABILITY- Effects in e-Government

• Faster processing and Data management

• Better Quality of Services

• Better Organization

• Lower Costs

– Costs of Procedures

– Cost of Paper

– Costs of Operation
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e-CPR Portal
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e-Birds - Registration of Births
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ECRN is a Pilot Service for cross-
border Transfer of Information 
related to a  Citizen’s Civil Status at 
the European level. 

EUROPEAN CIVIL REGISTRY NETWORK

� Birth Certificate

� Death Certificate

� Marriage Licence

Project Consortium: 
• 12 Participants
• 6 Countries

EU Pilot  
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e-SOCIAL - ARCHITECTURE

IO-MODULE
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e-SOCIAL-reusable components

Reusable IT components
Central tool for electronic data gathering (~Tray or. Pladenj)

IO-module (for synchronous data retrieval)

Asynchronous Module (for asynchronous data retrieval)

Security Scheme with SSO functionality (for managing, checking and 

assigning user rights)

+ Reusable data interfaces in all connected institutions

Aim=

to lower the development and operating costs of IT 

systems, + to improve manageability)
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IO-CRP – Interoperability Module

Okruženju korisna informacijska rešenja
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e-SOCIAL processes
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iMobile Solutions

Mobile work

Anywhere and at anytime
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WIDGETS

Security / Data protection

Device functions / External devices

Mobile work (offline / online)

Integration with external systems

Standard procedures and forms

User Experience

GPS

Kind UE

Photo camera

Printing

Signature…
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Architecture

SOA

GEN CDS
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e-Officer

web applications

(web client)

mobile 

applications
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iCONSUL / mCLERK
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Procedure steps (example in Slovenia)
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Naslov prosojnice

FIELD WORK

Register stalnega prebivalstva

Centralni register prebivalstva

Register državljanstev

Register tujcev + azil

Register potnih listin

FIO

Interpol

…

POLICESTATION WORKPLACE

iPoliceman (example in Slovenia)
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Naslov prosojnice

iSalesman Administrator

iSalesman = iBanker
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iPoliceman Sign in
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iPoliceman mobile Dashboard
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iPoliceman event identification
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iPoliceman use of map 
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iPoliceman Procedure signature
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Police station Dashboard
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Policestation Work monitoring
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G-QUBE

Okruženju korisna informacijska rešenja
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Thank you for your attention!
stane.stefancic@genis.si


